
Rearrange Delivery 

If you are not in when we attempt to deliver your parcel, you can arrange a 
new delivery or arrange to collect from your nearest depot online. Please 
ensure you have the calling card to hand so you can quote the reference 
number when requested. 

Please select which card you have. Is it CARD A or CARD B? 
 

CARD A CARD B 

  

 

Log onto the DPD Web Site at: 
 

http://www.dpd.co.uk/shipping/arrange_re-delivery.htm 
 
You can also track your parcels on-line at: 

 
http://www.dpd.co.uk/tracking/tracking.do 
 
For any other Delivery Issues you can contact DPD direct 
on Tel: 08459 300 100 
 
For any other issues please contact  
ETC Supplies on Tel: 0141 550 1188 
 
Or send a e-mail to sales@etcsupplies.co.uk 
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